


PASSIONATE.

Strong emotional desire, intensity of interests, excitement for process.
O

Passion. It's not a word often heard in the business world. And that’s too bad.
Because it’s passion that inspires greatness. It’s passion that fuels the pursuit of excellence.
And it’s passion that is at the core of truly exceptional organizations.

At Mack & Associates, we are passionate about the staffing business.
To put it simply, we love what we do. You'll see it in our attitude. You'll see it in our actions.
And most importantly, you'll see it in the service we provide.

Being passionate means doing more than filling orders. Its about caring and having a
commitment to creating superior results that make a difference in our client’s daily lives...
and helping our clients to realize their long-term visions.

When you need to clerical and administrative support for your organization,
turn to the one company that can bring passion to the process...
turn to Mack & Associates.
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RESULTS ORIENTED.

Focused on essential goals with expedient resolve, ability to close, ability to solve problems.
N

The world is an intensely competitive place. There’s little margin for error

and even less tolerance for waste. To succeed, you must be efficient, intelligent and adaptable.
And that’s where Mack & Associates can help.

We provide temporary staffing and direct placement services for a wide range of clerical
and professional support positions. We can provide the talented people
you need at the time you need them.

However, what separates Mack & Associates from other staffing firms is our results-driven process.
We don't just take orders. We begin our service process by defining your goals...
and then custom tailoring our services to best fulfill your needs.

Does it really make a difference? Our client’s say so. But of course, the best way to find out is to
put us to the test. Call Mack & Associates for your next temporary staffing or direct hiring need.
Let us prove our resolve and demonstrate our ability to help you meet your essential goals.
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AUTHENTIC.

Sincerity, trustworthiness, genuine interest, ability to judge uniqueness in clients’ culture.

D

We're not a big company. We're not flashy. We don’t believe in hype.
While it may seem old-fashioned, our promise to you is a simple one:
to do our best in everything we do.

For nearly 20 years, this philosophy has served us well.
We treat our clients the way we want to be treated.
We ask the questions that need to be asked, we manage the details well,
and we stay focused on our clients” goals.

In today’s world, it can be hard to remain true to your values.
While it doesn’t close every sale, being authentic is just who we are...
and why we are confident you will enjoy working with us.

For your temporary and direct hiring needs, consider Mack & Associates.
You'll get our best effort every time.
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CREATIVE + INNOVATIVE.

Out of the box thinking, open-minded, secks new directions.
.~

With nearly 900 staffing firms here in the Chicagoland area, it can be hard to tell one company from the next.
That’s why Mack & Associates created six unique service programs to ensure our clients receive more productive
and dependable employees on a more consistent basis.

Here are examples of two of the exclusive services Mack & Associates offers:

Jump Start - some staffing needs occur at the last minute. That’s why we have proven performers on call
every day from 8 am to 10 am, and why we provide our clients with 24/7 access to our services.
We can keep your staffing emergencies from becoming staffing crises.

withHonors - we reward our employees for their hard work, loyalty and productivity. Every Mack & Associates
temporary earns points redeemable with American Express for their commitment to the job,
weekly performance evaluations, and referral of qualified candidates. The result: improved retention of top
employees, which translates into a higher level of service for you.

If youre looking for a staffing company that’s not like all the others, call Mack & Associates.
We'll come up a creative solution to your staffing challenges.




